From: Ryan

To: Microsoft ATR
Date: 1/23/02 5:04pm
Subject: Microsoft Settlement
Hello

I don't think that Microsoft should be getting away with these kinds of
business practices. Its very obvious they killed Netscape by "bundling”
Internet Explorer so it could not be removed and shipped Windows 98 anyway
without your consent. I think this is ridiculous and they should face severe
punishment.

Good Day
Ryan
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